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Research overview

Funded by the Higher Education Careers Service Unit (HECSU) 

which is now part of Jisc, the education and research specialists

Conducted between September 2019 and March 2020. Ended 

one month early due to the campus closure

? The Career Studio had been operational for one year and we 

wanted to research stakeholder views of the peer-to-peer model
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We gathered 267 viable responses from 2,590 unique visitors, 

giving a confidence level of 90% and margin of error of 5%



Percentage who Strongly agree/Agree that the Coaches were:

Friendly and 

welcoming

99%

Knowledgeable

89%

Trustworthy

93%

Outlined how 

they can help

91%



To what extent did the Coach relate to your personal situation and 

reason for visit

Very Strong/Strongly 79%

How did you feel about discussing your query with another student?

Very Positive/

Positive

77%

Very Negative/

Negative

5%

Didn’t know they 

were a student

5%



Following your visit have you taken the actions you discussed with the Coach?

Yes

56%

Yes, and 

additional actions 

35%

No

5%

Having visited the Career Studio, how likely are you to engage with other 

career enhancing opportunities at the University? E.g. societies, hackathons, 

career fairs, enterprise competitions

Very likely/Likely 77%



We asked students what they thought about the peer-to-peer drop in model

Percentages who Strongly Agree/Agree

Open hours 

suits my needs

95%

Drop-in model 

gives me control

95%

Had something to 

do whilst waiting

48%

Would prefer a 

booked time

22%

Received a 

quick answer

94%

Could ask non-

career questions

50%



Thinking about the day before and the day after you visited the Career Studio, 

how anxious did you feel about taking the next step on your career journey?

Before

Very comfortable 13%

Comfortable 15%

Neutral 32%

Anxious 31%

Very anxious 9%

After

Very comfortable 25%

Comfortable 43%

Neutral 23%

Anxious 7%

Very anxious 2%



Thinking about your visit to the Career Studio, do you feel that you made a new 

connection with someone who could help you with your future career?

Yes 36% No 33% Unsure 31%

0 1 2 3 4 5 6 7 8 9 10

34% 55%12%

Net Promoter Score 43%



• We know we’re on the right path

• Students like the model and Coaches and take actions

• We’re helping to reduce career related anxiety

• We can scale our work and do much more in the

curriculum and orbital projects e.g. enterprise

• We know where we can improve and what to focus

on for our virtual service

Download the full report here

Research Summary

https://graduatemarkettrends.cdn.prismic.io/graduatemarkettrends/6dea6588-ff52-4183-aa25-c88f55415856_hecsu-research-exploring-the-benefits-of-implementing-peer-support-principles-into-careers-and-employability-delivery.pdf

